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TO SCHOOL
BULLIES...

FROM GLOBAL WARMING...
-

. N

WHAT IF CHILOREN TOOK OF THINGS FOR A WHILE?
HO D Yo HINGS DIFFERENTLY? nL

= g = — " AND IT TAKES 2 ’

- . JusT Foue  \
?‘ DID YOU KNOW?
CHILOREN AROLND THE SIM";Z ?’.LEEPS O
WOPRLD ARE CHANGING THE ,
‘BAD’ AND MAKING IT ‘6000’ CHANGE!
WITH THE POWER OF
THEIR IDEAS/




DIRTY WASHROOMS

. R : ‘:J.T-' - "-.:I':
=4 AL

FIND OUT MORE FROM PEOPLELAFFECTED 8Y THE
PROBLEM - HOW DO THEY, AND FEEL?

S TO MAKE THE SITUATION BETTER.

e l BE CREATIVE AND

e
‘“"’w AUDACIOUS, |-

LET'S GET THE
WHOLE SCHOOL
INVOLVED!




@V Vst gl CHANGE
PUT YOUR IDEAS e LIVES
7

INTO ACTION.

/&
&5

INSPIRE OTHERS WIT
YOUR ACT OF CHANGE.

IT'S THAT SIMPLE!
I CAN 15 youp

3



TRIES ALL OVER THE WORLD/

-

‘Fc PROJECTS IN C(

WE CREATED O
- BICYCLE PATHS ®
o/ . TO TACKLE OBESITY/ ®
O
o
. @
J =
WE CLEANED
BEACHES AND €O

WE CONVERTED
GARBAGE DUMPS
INTO PLAYGROLINDS/

WASTE INTO Fl




WE DESIGNED
ALTERNATIVES TO

PACKAGED FOOD/

WE PEDUCED
THE WEIGHT OF

WE CLEANED
THE OLD AGE HOME,
COOKED HEALTHY FOOD
FOR THEM AND HELD
A TALENT SHOW/







WARPM-LIP CHALLENGE

Pesign an ideal school bag For your partnenr
4 )




STEP 1: FEEL

VIG PEEPER-Nouw interview your partner to understand about his or her current
bag.

i FACTS h
Your bag is made oF: Canvas/Plastic/Other
How does the material Feel?” Soft/Slippery/Rough
How many zips/compartments 1/2/3/4/5/More th

does it have?”
Where all do you use this bag?

Does the bag have Yes/No
Patterns/Logo/Pictures?

USE
Po you use this bag everyday?”
Does it smell? (iFyes oF what)

What all do you carry in your b iFFin/Football/Pens/

Is it easy to Find things i
One shoulder/Both Shoulders
Yes/No

How do you carry i

Vo you get tired
carrying your ba

RELA
What do o special about your bag?” wWhy?

What would you like to change about your bag?

Vo you need something more in the bag?”




STEP 2 & 3: IMAGINE & DO

Now that you know your partner betten use the infFormation From the interview to
redesign the bag.
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STEP H4: SHARE

Share this new design with your partner

4 )

Ask your partner to compare the old and the new design. Will he/she
prefer the new design over the First one. IF yes why / IF no why not?
Get Feedback on how you can Further improve on your design.

Q\’@
@




WRAPPING LIP

-

WHAT DID YOU LEARN THAT SLURPRISED YOU?

Two things T learned about my partner Two things T learned about the way he
or she uses the bag.

CONGRATULATIONS/ YOU HAVE JUST EXPERIENCED A VERY QUICK LESSON IN
DESIGN THINKING. YOU USED THE FOUR SIMPLE STEPS OF FEEL, IMAGINE, DO,

AND SHARE TO DESIGN A SOLUTION THAT IS NOT ABOUT BEING ‘DIFFERENT' 8UT
ABOUT MAKING A 'DIFFERENCE’.

THE KEY SHIFT IS THAT WHEN YOU DESIGN WITH THE LISER (IDENTIFYING REAL

NEEDS) RATHER THAN FOR THE LUSER (ASSUMING THE NEEDSD, THEN YOU GET
SOLUTIONS THAT IMPROVE LIVES.




RPEFLECTION & PEER PEVIEW
4 )

One ofF the important steps in realizing your super power is to understand
yourself better You can do this by working on your strengths and accepting
your mistakes honestly. Given below are some reflective questions to help you
observe yourselF more closely.

We are constantly changing and building our strengths and our measuring
scale needs to take that into account.

Circle the image to mark where you are at the present mony in the super-
powers of Listening.

128
&

Souwing the seed

g eFForts T CAN

\_

LISTENING WITH SENSE
Listening is more than just
understand when so ne talk

attention to how well you listen and

arkings under “I Think” and then pass it to
thoughts on your present behaviour.

Take 5 minutes to
your activity partn

SUPER T THINK MY FRIENDS THINK

Tlisten er ing in between . " “} . W ”}
B e | B e |
I g I N
I make eye contact and listen with Full e A H} G he e H}
attention b S S B b S S B
T listen without getting distracted v Ge, S a o e, A a

Now compare the stages you have marked For yourselfF and where your Friend
has put you For the present. Why might there have been a difFFerence in the
marking of stages?






DESIGN FOR CHANGE ROADMAP

D

4 Gé\@
O
2 Vs\@@
o Ei

S
GET INSPIRED g 2.7

5. WRAPPING
up

FINPINGS

1. PROTOTYPING GET INSPIREV

H. WRAPPING

up
3. CAPTURING

STORIES




PAGE 4g

IMAGINE

GET INSPIREV

H. IMAGINE
IMPACT

5. WRAPPING
ur

GET INSPIREV

2. SHARE
YOUR STORY
IN SCHOOL,
IN YOUR COMMUNZTY,
IN THE MEPIA

PAGE 51

1. BEST CASE
SCENARIO

TO SELECT
THE BEST
IVEA

SUBMIT YOUR STORY
TO SHARE IT WITH
THE WORLP!

DESIGN for
CHANGE

challenge.dfFcworld.com







Tampines Primary School,
Singapore
Real story: bit.ly/dFc~cleaners

The First step towards making change happen is to try to understand how
people Feel. Let's explore how a team From Singapore helped others Feel For
the cleanersin their school.

- J

TAMPINES PRIMARY
SCHOOL, SINGAPORE

il g N =

I TAMPINES PRiMARY spon,

Il

DO YOU NOTICE THE PEOPLE
WHO CLEAN YOUR SCHOOL?

.OR DO YOU J
IENOPRE THEM:

WHAT IF YOUR GRANDMOTHER
WERE A CLEANER?




AT TAMPINE PRIMARY SCHOOL, AROLINA
AND HER FRIENDS READ A NEWS STORY
ABOUT AN ELDERLY CLEANER

WHO WAS PLINCHED IN THE FACE...

THE STORY REALLY LIPSET LS.

S0 FOR OUR DFC PROJECT, o
WE WANTED TO MAKE PEOPLE
NOTICE THE CLEANERS... =

PALISE AND THINK: WHO ARE THE PEOPLE

.8Y A WOMAN WHO b, f’,r
PEFLISED TO PICK LIP —
M TeASH SHE THREW o= d-
ON THE GROLND! = =
! 1
T CE THE
R PEOR OUND YOU,
ttt Y EGIN TO SHOW
< MOGE RESPECT
CAPRE...
u DO YOU NOTICE THEM?
1 1 Foea S f
1
I ||
— [T~
u
] L]
=i {
o




WE DISCUSSED
MANY SOLUTIONS...

WAIT/FIRSTWENEED
TOLINDERSTAND

HOWPEOPLE FEEL
ABOUT THE STTUATION!

(50 WE WROTE A SLIRVEY
TO FIND OUT AROUIT

WE HAD TO SPEAK TO
STRANEGERS...

) WHERE DO
THEY LIVEP

SR

HOW MUCH

DO CLEANERS

/

\PEOPLE'S ATTITUDES... J—

v
VHO CARPES
FORTHEM?

[ ITWAS CHALLENGING ]

BUTWELEARNEDALOT!

| i i
\ (== o
: . | O
: i T T R
o - -_‘ | LV 1) L A f
=L = p— B o
: .'r x) i, i R !.I :
e 4 ' i ' B
s 4] i £ i b =
- | e . o
d . . — e 1]
= [ —t o !
== L . )
- L T I
|'| ———t NN
! o ul Y L%
m, e [ D= o Loy e
T = o ‘.'-..::: e
bt fp—merm—




[ TALKING TO OTHERS MAOE US
& QUESTION OUR OWN ATTITLIOES.
WE REALIZED THAT IF WE REALLY

1 WANTED TO CHANGE THE SITLIATION, =
WE HAD TO START 8Y CHANEING . _,.(
——————1 |

| OLRSELVES.
/ P/

AHHL ;|

Lso WE BRAINSTORPMED IDEAS ] % NAYENTO CHANGE OLIR

18

AND DREW MIND MAPS... SCHOOR D A ZONE OF

[or plake] - PESH C;PALL/
°J

¥ 0w

| 1 T
WE SOLD GREETING CARDS WE MADE A QLUIIZ FOR OUR
TO SUPPORT OUR CAMPAISN! SCHOOLMATES.

AND THEN PUT POSTERS
ALL OVER OUR SCHOOL!

T

A




WORK WAS STARTING TO

WE SAW THAT OUR HARD
CHANGE THINGS/

THANK YOU YOU ARE VERY
MAAM!! WELCOME!

[ i ——

PLACE WHERE EVERYONE

OLIQ SCHOOL BECAN\E A
WAS RESPECTED/!

I CLEANED MY PLATE SO
IT'S NOT SUCH A MESS.

:

HELLO MR AJ! HOW
ARE YOU? IT'S A NICE
'f| MORNING ISN'T IT:

A ils
%, ’!u L ‘J]
‘ “\ S .M

O CHANGE!
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THINK THROLUGH

1. What did the children do to understand the attitude of people towards cleaneg
Why do you think doing this was important?

2. What did the children have to do change the situation?

3. AFter reading the comic, can you think ofF someo missed

being grateful towards?

om you migh

Y. What according to you is “Resp,
on Factors like gender; age, clas

erve respect? Is it dependent
s7

ne diFFerently iF you were a part of this story? \

N
-




NOW BEGIN YOUR STORY OF CHANGE:
€ 8 A cAPTOGRAPHER

The First step to Figuring out what you want to change is to look
around you and record what you see. In this exercise, you will map
your world.

Here are some ways in which you can observe your world. Consider not
only the physical world but also the social and emotional world.

SEE HEAR
Use your power of observation Use your power oF listening to
& see the world with Fresh eyes. hear the conversations around you
Notice every physical aspect ¢ impact that words have on
ofF aplace. people.
For example... For example...
Furniture | Garbage Languade and discipli
Games | Spaces Piscrimination
\Tr'aFFic | Environment Appreciation
-~

Here is an example ofF a map drawn by a stu
| |

AL *

WSy

-y
predeafEtie.

hot spots...
« Our Football Field is not Fit For
Girls and boys in our cl
We sometimes t




1.1 MAP YOLUR WORLD

Praw/Pescribe/Take pictures to make a map of your class, school, or
immediate community. Add labels to your map that describe the places you

drew. Mark the map with Hot Spots ) (things that bother you) and Bright
Spots©) (things that are good but can be improved).

You can either make a verbal map ofF words or illustrate your observations. Keep these
questions in mind while making the map of your chosen location:
1.What did you see?

2.What did you hear?
3.What did youFeel?




You don't have to be an artist to map your world. Feel Free to use photographs in your map.




RPEFLECTION & PEER RPEVIEW

/

Given below are some reflective questions to help you observe yourselF more
closely. We are constantly chandging and building our strengths and our
measuring scale needs to take that into account.

Use these images to mark where you are at the present moment in the super-
pouwers of Observation.

Making efFForts I CAN

OBSERVATION
You can be more empathetic by being more
are you of people, places and practices

on how aware

“T Think” and then pass it to
ur present behaviour

Take & minutes to First put your mar
your activity partner to get their

4 SUPERPOWERS MY FRIENDS THINK\
T notice my Feelings. # . , %
T notice moods ‘ " i o ¥ #
around me. 5 & F & 5 & 5 5
. , % . , %
himdd| 5mdd

J

tages you have marked For yourself and where your Friend

has put yo he present. Why might there have been a diFFerence in the

marking of stages?

\







1.2 CASE STUDIES

These are some "hot spots" that students around the world have noticed:

Students noticed that the drinking water
area in their school had leaky taps. This
wasted water and attracted swarms of
bees, making the area unsakFe.

bit.ly/dFc~brokentaps

Students were concerned about the
drowing problem ofF obesity in their
school. They noticed that the real
problem was that students do not have a
lot oF physical activities. They decided
that promoting bicycling to school could
be a solution. But there were no safe bike
paths and hence nobody was cycling.

bit.ly/dFc~bikepaths

ey revealed that
supplies was most

Students noticed that there was a lot ofF
noise and commotion during their school
break. Looking at the situation with Fresh
eyes, they saw that the playground was
dirty and the playground equipment was
broken. They realized that the noise and
commotion was caused by the Fact that
children did not have aplace to play.

bit.ly/dfFc~playground




1.3 OPPORTUNITIES FOR CHANGE (INDIVIDUAL AC

From your map, list one hot spot and one bright spot that stood out the mos

N
4 Hot Spot: @ Bright Spot:

Why: Why:

\ /

1.4 DISCUSS

Make small groups, share your
similarities in the observations 7

bright spot. Po you Find any

Things that were similar: ings that were unique:

e hot or bright spot that you want to work on and write
it below.

As a class vote For one hot or bright spot that you all want to work on.




The next two steps (Be a Petective & Pe a Reporten) will help you understand
your area of concern better and define the real challenge.

@) BE A DETECTIVE

Petectives are trained to notice details that help them solve crimes. By breaking
downthesituationintoparts, you are more likely to gain a deeper understanding.

4 N
2.1 NOTICE CINowIDUAL ACTIVITY)
How does a detective dig deeper? He/She notices who all were present at
the scene ofF crime? What were they doing when the crime h ned?” What
does the crime spotlook like?

For e.g A Few grade 7 students at Riverside School identiFied
school as their hot spot.

Environment People
1. Storage in the washroom | 1. All the students who u

2.Cleaning equipment the washroom
2. Cleaning sta

F cleaning staFF
hildren currently

A good detective also writes
What according to youis causi

sis beFore going to the Field.

What according to you are
are just your assumptions. You

-

e selected ‘Hot Spot’. Remember these
ence to prove them right




2.2 OBSERVATIONS cseoup AcTiviTy)
-~

Now go out and observe your chosen hot/bright spot For a week and get
clues From Field to dig deeper

N WHO ALL APE INVOLVED AND \
Fescp/ee THE ENVICONMENT AFFECTED 8Y THE HOT SPOT?

AT THE HOT SPOT (LIST ALL THE 6ROUPS OF
PEOPLE INVOLVED)

VE THEIR BEHAVIOR)

mAT APE THE




RPEFLECTION & PEER PEVIEW
4 )

Given below are some reflective questions to help you observe yourselF more
closely. We are constantly chanding and building our strengths and our
measuring scale needs to take that into account.

Use these images to mark where you are at the present moment in the super-
pouwers oF critical thinking.

Making efFForts I CAN

CRITICALTHINKING
To be able to solve a problem, one mu
how you investigate the problems you

pletely. Observe

Take 5 minutes to First put your i er “T Think” and then pass it to
your activity partner to get thei

-

SUPERPOWERS

Lot
bL#ﬂ

Lot
g e

b,
e
(-

[}
e,
ek

From diFFerent
re reaching a P -
i) o A [ 1

Lot
gl

-
(-
1
i
I

[CELES
¢
L

J

Now compare the stages you have marked For yourselfF and where your Friend
has put you For the present. Why might there have been a difFFerence in the
marking of stages?







A o, A OLIR O DER AND
[ ATIO B P O A O TA O
9 ) ’ ’ PEOP OTHER WORD O A O BE A
REPOPR R. READ O B O O AR O
() cooet
' STORIES
THE GOAL 1S TO FIND ‘
OUT HOW PEOPLE THINK T
AND FEEL 8Y - S T
L EXPLORING DETAILS, Y| DETAILS =3 =
EMOTIONS, AND STl = -:TWW
N 4 STORIES! 1 N —
. . (<
AN \ >
NS = N8 =
/ﬁ"ﬁ" /ﬁf N——-’J — . - .
.Hfﬁg"‘” ﬁ - . ‘ ____—_:-"f:: = = -
,.-—.E?— S N A — -
INTERVIEWING IS A
TEAM SPORT/ ¥
ONE PARTNER CAN s,
SK QUESTIONS -
[ THE OTHER | fl* bicg
CAN TAKE E.5|
NOTES A
' .-'IIIII\{'.:-- ﬂ/ .\_‘-‘ %
N\ ; g - _ (N 2 _ :
NT/8 A : Iy ASSUME A BEGINNER'S MINDSET--
\ l/"* - % o é PRETEND YOU KNOW NOTHING ABOUT
THE TOPIC YOU ARE INVESTIGATING.

EXPLORATORY QULIESTIONS

g ENCOURAGE STORIES

ASK “WHY” OFTEN - EVEN WHEN YOU THINK YOU
KNOW THE ANSWER. ASKING WHY GETS PEOPLE
TO EXPLAIN HOW THEY THINK AND FEEL.




S

A e e &

FOLLOW THE

® INTERESTING DETAILS
4 AND LEARN MORE!

IF YOU FOLLOW LIP, AND [M®
ASK QUESTIONS ABOUT |8
WHAT YOU HEAR, YOU'LL (it
I EARN A LOT MORE. :

. vl

s

B

PR

ASK QUESTIONS THAT
REVEAL FACTS AND
DETAILS.

THESE ARE CALLED
FACTUAL QUESTIONS/

AIM FOR
SHORT
QUESTIONS...

IF YOU HEAR SOMETHING
SURPRISING, FOLLOW IT AND SEE
WHERE IT TAKES YOU! YOUR 60AL
8l IS TO EXPLORE THE LINKNOWN.

NG ALL THE

TIME, OR AND REMEMBER-
THINKING ABOUT, SILENCE IS
yYOUR NEXT
24 B QUESTION, SOLDEN
3 A YOU'LL MISS THE
W THE MOST e T
L IMPORTANT [*-h—ﬂ—_‘ '
MOMENTS... L ==+

IF THERE IS A QUIET MOMENT, TRY TO PAUSE AND
LET PEOPLE THINK... THAT'S USUALLY WHEN THEY SAY

THE MOST INTERESTING THINGS/




3.1 INTERVIEW craicED ACTIVITY)

In the same groups, interview two people afFFected by the situation you chose.
You can use two kinds of questions.

1) Factual questions: 2) Exploratory questions:
These questions reveal details and These questions help you discuss and inquire
infFormation. deeper about the subject.

[ Factual questions \ r Exploratory questions ‘

Y,

to talk to them:

AN

ation did you get From this interview that
you did not have befFore?




[ Factual questions \ / Exploratory questions

to talk to them:

ation did you get From this interview that
you did not have before?




INTERVIEW NOTE PAD

/

Use the scribble pad to take down yourinterview notes here.







RPEFLECTION & PEER PEVIEW
4 )

Given below are some reflective questions to help you observe yourselF more
closely. We are constantly chandging and building our strengths and our
measuring scale needs to take that into account.

Use these images to mark where you are at the present moment in the super-
pouwers of improvisation.

Making efFForts I CAN

IMPROVISATION
Improvisation is your abiltiy to eFFectively
your attitude and tone. It allows yo
another's perspective and respond ac,

on by changing
e situation From

Take 5 minutes to First put your i r "I Think” and then pass it to
your activity partner to get thei

@LlPEQPOWEQS

I am able to change my tone

LA

Lt

LN

8

LT
b
i

k

ek

v

i

i
=

.

[N

Jt

Lt
T

i

Lol
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@ OLP FINDINES

Nouw that you have noticed details as a Petective and looked at dif
of view as a Reporter, organize your Findings toreveal the REAL CH

While being a detective, what was your key observation about people’s behavior and
physical environment which results in this situation?

WHAT IS THE

N

Through being a reporter; what di Real Challenge: According to you, what are
learn about people’s thigRing and be the reasons leading to this situation?”

CONCLRANEIEATI@ONS A1

YO LIVARESREARYATOACEAPANHENCRANCE

H1



© WPRAPPING LIP: FEEL

~

How did talking to people change your perspective?

Why is the Feel stage important? ' z

N\
&

VED LOOKING, DISCUSSING AND ANALYZING SITUATIONS
EART. IT ENCOURAGES YOU TO OBSERVE AND 8E OPEN TO THE
WORLD AROUIND YOU,

8Y NOTICING DETAILS AND BEING OPEN TO DIFFERENT POINTS OF VIEW, YOU
LEARN TO BECOME MORE EMPATHETIC TO PEOPLE, PLACES AND THINGS INVOLVED
IN THE SITUATION.

THIS IS IMPORTANT TO IDENTIFY WHAT THE REAL PROBLEM IS. OTHERWISE, IN OUR
HASTE WE OFTEN END UP SOLVING THE WRONG PROBLEM.

YOU ARE NOW READY TO EMBARK ON THE NEXT STEP - IMAGINE - TO COME UP
WITH SOLUTIONS FOR YOUR CHALLENGE!

Insights From The Good Project








